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FEEDBACK REPORT ON STUDENT MENTORING-RANDOM SELECTION 
 
 

CHIEF MENTORS: 

 DR. INDRANI CHOUDHURI DUTT
 DR. MOU ROY
 DR. AJANTA BHOWAL
 DR. ARPITA BHATTACHARYA
 DR. SANJUKTA MONDAL (PARUI)
 DR. BIDISHA MISRA

 
 

GRIEVANCES OF STUDENTS: 

 The students expressed desire for more upgradation of washroom and drinking facilities.
 Sanitary napkins not available in vending machines at times.
 Demand for more Reference books for certain subjects in the Library.
 Annual Fest not being organized for the past few years.
 Restricted use of Wi-fi in the College Campus and hostel.
 Dissatisfaction about the timing of add on Courses.



 

 

 

 

 

 

 

 

 

APPRECIATION BY STUDENTS 

 Studying at Lady Brabourne College is a privilege. Teacher-student interaction 

very positive. College has discipline. 

 Green campus 

 Faculty is satisfactory. The students are satisfied with the teaching standards 

and the method of teaching. Classes taken regularly following the schedule. 

 Both Central and Departmental Library facilities very good. 

 Good canteen facilities. 

 On-going Career Oriented Courses are very much beneficial. 

 

 

 

 
SUGGESTIONS GIVEN BY STUDENTS 

 Library books should be re-issued on the same day the books are returned 

through the drop box. 

 More number of books for PG according to the changing syllabus 

 Open Library System 



 

 

 

 

 

 

 

 

 

ACTION TAKEN 

The IQAC Mentoring team met with the Principal and there was a threadbare discussion on the 

major areas of dissatisfaction. 

 Dissatisfaction over cleanliness of washrooms and drinking water is a recurring issue 

meticulously addressed by the mentor group and frequently addressed by the chairperson 

herself. In the said meeting the Non-teaching Staff Member in charge of the cleaning Staff 

was called and explanations demanded. The Principal said that toilet cleaning was to be 

given priority. Strict instructions were given to the sweepers for regular cleaning of 

classrooms and toilets. The washroom facilities are relatively in a more hygienic state than 

that observed by the students of the previous years. The IQAC mentors appreciate the 

vigilance of the students, and make their action plan in accordance to this vigilance. The 

benchmark to be attained is much higher and mentors and college authorities are striving 

to achieve it. 

 The teacher in Charge of the Drinking Water facilities was also called and the entire 

committee placed the grievances to her and there were discussions on looking into the 

improvement of the Water supply by asking the PWD civil to carry on some 

improvements. The College had already taken the initiative of improving on the water 

quality. Due to the high percentage of iron in the underground water resources, there is 

clogging of pipelines and taps. The issue was raised at the Governing Body meeting on 

10.5.2023. The Assistant Engineer, PWD Civil, suggested that the College should initiate 

with the process of municipality water connection which will be requiring the installation 

of 3 ferrules. As two ferrules are already installed within the college premises, the College 

should take the initiative of installing the third one. Accordingly the College has already 

applied to the Executive Engineer, Kolkata Municipal Corporation accordingly and is 

awaiting the latter’s initiative to solve this problem. 

 The Committee members were also directed by the Principal to ensure better conditions 

of the Vending machines. A proposal has already come from our registered alumni 

association for installation of more vending machines. 



 

 

 

 

 

 

 

 

 

 To address to the limitation of Reference books in some subjects, the Principal 

decided to send a proposal to the Higher Education Department, Government of 

West Bengal for the release of funds for purchase of more books. The fund released 

by the State Government under the recurring head for purchase of books under the 

development grant has not been very satisfactory over the years. 

 The College has been unable to organize the Annual Fest due to non-availability of a 

Student’s Council and also due to the Covid 19 Pandemic and the post covid 

restrictions. Initiatives are being taken to organize the Annual Fest for the session 

2023-24. 

 The students were made aware of the reasons for the restricted use of Wi-fi 

connection in the College Campus due to the misappropriate use of the facilities by 

certain students both within the College Campus as well as in the Hostel. 

 During the discussion about the timings of the on-going Add on courses, it seems to 

emerge that there was partly the problem of students staying back for classes of add- 

on courses after College hours because of the stress of commuting. Because of its 

quality teaching Lady Brabourne College attracts students from fringe areas and they 

feel that academic enrichment is their first priority. More Add-on Couses are already 

in the pipeline to be implemented during 2023-24. 



 

 

 
 

  



 

 

  



 

 

 
  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
  



 

 

 
 

  



 

 

 
  



 

 

 

  



 

 

 
 

 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

  



 

 

 
 

 

 

                  
 

NAME             Bidisha Mandal                                                                                                                         DEPARTMENT 

Geography  

 

COLLEGE ROLL 21-BSC-GEOA-0034--------------------------------------------------------------------------------------------------------------

------------------------------------------------------------ 

 

 Why did you choose Lady Brabourne College? 

(Write your response in 2 sentences.) 

 

It is one of the top college in west bengal. It is the science and arts college.  

 

 

 What is your view of Semester System? 

(Write your response in 2 sentences.) 

 

 

Semester system helps students to progress  their marks and to improve study. 

 

 What is your view of the CBCS course in your subject? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

5                 4                3            2          1 

5 

 What is your experience of teaching & learning in Online Mode for the current academic year? 

(Write your response in 2 sentences.) 

4 

 

 Which of the Add-on Courses have you opted for-Computers, Spanish, Public Relations, Multimedia & Animations? 

How are you benefitted from these? If not why have you not enrolled? 

Nothing.  

I think hons course is most important.  

 

 Do you use Computers? If not , why not? 

Yes. 

 

 How would you rate the Computer and InterNet facilities of the College? 

 

4 
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 What is your experience of the Library? 

 (Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

5                 4                3            2          1 

 

4 

 

 What is your view of the Canteen? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

5                 4                3            2          1 

 

4 

 How do you find the supply and quality of drinking water in the College? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

 5                 4                3            2          1 

5 

 

 

 

 Give suggestions for improving conditions for female hygiene in the College. 

(Please give a maximum of 5 bullets) 

 

1. Wear clean clothes  

 

2. Use handkerchief  

 

3. Use sanitizer 

 

4. Use clean towel 

 

5. Eat vegetables  

 

 

 Are you aware of the existence of Fire Extinguishers in the College and the Hostel? Do you know what do to in an 

emergency? 

Yes 

It protect from fire. 

 

 Have you tried the gym facilities in the College?  If yes share your experience? If not, would you like to try them? 

a) (Write your response in 2 sentences.) 

 

No 

I will try it . 

b) (Rate on a scale of 5, where 5 represents the highest and 1 the lowest value the condition of the facilities) 

 

 

5                 4                3            2          1 



 

 

5 

 

 Have you taken part in Extra Curricular such as cultural Programmes activities in either offline or online mode? Share 

your experience. 

(Write your response in 2 sentences.) 

 

Yes I have attend in college seminar . 

 

 What is your experience of the College Office? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

5                 4                3            2          1 

5 

 How have you benefitted from the Career Counselling Cell of the College? 

(Write your response in 2 sentences.) 

 

Not very much. 

 

 

 Have you ever taken help from the Psychological counseling Cell of our College? 

No 

 

 Are you aware that a lady doctor regularly attends in the Medical Unit of the College? Have you availed of this service 

provided free of cost? 

Yes. 

 

 Do you ever get any chance in the College to help the underprivileged in society through any campaign or 

programme? 

Yes. The nss camp. 

 

 Are you satisfied with the way issues raised by Students are handled in the College? Suggest ways of improvement. 

(Write in three sentences) 

Yes 

 

 Do you have a comfortable Mentor-Mentee relationship in your department? ( Write in three sentences)  

 

Yes 

The teaching system is good. The teachers are friendly. They help us all the time. 

 

 

 Portray the performance of the Institution in one area distinctive to its priority and thrust. Write a 

maximum of 5 sentences. 
It is the best institution.  It is a good college. I recommended all to study here. It is a good college. It is a nice college. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

                  
 

NAME – Sohini Mal                                                                                                                              DEPARTMENT – Geography  

 

COLLEGE ROLL - 45 

-------------------------------------------------------------------------------------------------------------------------------------------------------------

------------- 

 

 Why did you choose Lady Brabourne College? 

(Write your response in 2 sentences.) 

 

Because of the positive feedback that I got from my known ones who are alumni of this college. 

 

 

 What is your view of Semester System? 

(Write your response in 2 sentences.) 

 

The semester system is much better as it divides the syllabus and helps to score more. 

 

 

 What is your view of the CBCS course in your subject? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

5                 4                3            2          1 

 

 What is your experience of teaching & learning in Online Mode for the current academic year? 

(Write your response in 2 sentences.) 

 

 

 Which of the Add-on Courses have you opted for-Computers, Spanish, Public Relations, Multimedia & Animations? 

How are you benefitted from these? If not why have you not enrolled? 

     I have not enrolled in any of these courses to focus fully on my core and general subjects. 

 

 Do you use Computers? If not , why not? 

Yes I use laptops. 

 

 How would you rate the Computer and InterNet facilities of the College? 

 

They are helpful as we get to access information in the computers of the library.  
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 What is your experience of the Library? 

 (Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

5                 4                3            2          1 

 

 

 

 What is your view of the Canteen? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

5                 4                3            2          1 

 

 

 How do you find the supply and quality of drinking water in the College? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

 5                 4                3            2          1 

 

 

 

 

 Give suggestions for improving conditions for female hygiene in the College. 

(Please give a maximum of 5 bullets) 

 

1. Sanitary napkins should be kept in the bathrooms for emergency purposes.  

 

2. The bathrooms should be cleaned and sprayed frequently.  

 

3.  

 

4. 

 

5. 

 

 

 Are you aware of the existence of Fire Extinguishers in the College and the Hostel? Do you know what do to in an 

emergency? 

   No I’m.not fully aware of these facilities.  

 

 

 Have you tried the gym facilities in the College?  If yes share your experience? If not, would you like to try them? 

c) (Write your response in 2 sentences.) 

 

Yes I would like to try them. 

 

d) (Rate on a scale of 5, where 5 represents the highest and 1 the lowest value the condition of the facilities) 

 

 

5                 4                3            2          1 

 

 



 

 

 Have you taken part in Extra Curricular such as cultural Programmes activities in either offline or online mode? Share 

your experience. 

(Write your response in 2 sentences.) 

 

We had taken part in sports completion in offline mode. It was an enriching experience. 

 

 What is your experience of the College Office? 

(Rate on a scale of 5, where 5 represents the highest and 1 the lowest value.) 

 

 

5                 4                3            2          1 

 

 How have you benefitted from the Career Counselling Cell of the College? 

(Write your response in 2 sentences.) 

 

Yes it was helpful. It helped me get the necessary guidance. 

 

 

 Have you ever taken help from the Psychological counseling Cell of our College? 

No haven’t accessed that. 

 

 Are you aware that a lady doctor regularly attends in the Medical Unit of the College? Have you availed of this service 

provided free of cost? 

Yes I’m aware. But didn’t require this service yet.  

 

 Do you ever get any chance in the College to help the underprivileged in society through any campaign or 

programme? 

 

Yes we get a lot of such chances of helping the needy. 

 

 Are you satisfied with the way issues raised by Students are handled in the College? Suggest ways of improvement. 

(Write in three sentences) 

Yes, I’m satisfies with the ways issues are handled in this College by the teachers and the administration.  

 

 Do you have a comfortable Mentor-Mentee relationship in your department? ( Write in three sentences)  

 

Yes. 

 

 

 

 Portray the performance of the Institution in one area distinctive to its priority and thrust. Write a 

maximum of 5 sentences. 
 

This College gives a lot of attention on academics and is one of the topmost colleges in the city. The extracurricular 

activities and the facilities given to the students are also the best things about our College. 
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